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Community Advocacy Volunteer
Responsible to: Advocacy Volunteer Coordinator
Location: Worcestershire/Herefordshire
Overview: 
Part of the Advocacy Services that Onside provides, a Community Advocate supports vulnerable people in a variety of ways. You may help them to make a complaint about a service or situation they are unhappy with, such as a housing or benefits issue or to make a complaint about their health care or treatment. You may help people to live independently by dealing with issues with utility providers or setting up a bank account or assisting them to access services that support with financial matters.

Responsibilities:
Skills & qualities required:
· Good communication and interpersonal skills
· Empathetic 
· You will have, or be willing to learn, basic computer literacy skills in order to log your contact / work on our database system.
· Comfortable completing forms and applications
· Organised		

In addition, all Onside volunteers are expected to:
· Operate within the organisation’s stated principles and values, adhering at all times to the organisational policies, procedures and guidelines
· Demonstrate a commitment to equal opportunities, social inclusion and individual empowerment 
· Take responsibility for safeguarding appropriate to your role and raise any potential concerns with the Onside Safeguarding and Professional Guidance Lead
[bookmark: _Hlk103854509]Onside is committed to ensuring that children, young people and adults at risk of harm or abuse who come into contact with Onside staff and volunteers, are treated with respect and are free from all forms of abuse or mistreatment and we are committed to ensuring that all staff and volunteers are aware of their responsibilities in relation to safeguarding. 
Please see our website for the full safeguarding statement and policy.
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