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Youth Mentor Volunteer
Responsible to: Service Manager & Volunteer Manager
Location: Worcestershire & Herefordshire
Overview: 
ONSIDE delivers a number of different 1:1 and group services to support families, children & young people across Worcestershire & Herefordshire.  We are looking for individuals who can support our work to help us expand the scope of our services and reach more individuals.
Responsibilities:
Youth Mentor volunteers would support the service users age 9-26yrs in a person-centred way, tailoring to the needs of the individual. This may be through practical, social and/or emotional support. Volunteers work one to one or with support staff delivering groups to individuals who may be experiencing a lack of confidence, social isolation, anxiety and/or lifestyle issues such as challenges maintaining their weight. The volunteer will be able to listen and understand the needs of the individual; working with them either on a one-off basis of typically up to 3 months or assist the team in empowering people to develop the knowledge and skills they need to make changes to their wellbeing and/or access vital services in their community. Specifically, our wellbeing volunteers may:
· [bookmark: _Hlk92443017][bookmark: _Hlk92362486]Assist in the delivery of group programs both remotely and face to face across our services
· [bookmark: _Hlk92444064]Support young people and their families to create and work through personalised plans to make positive changes to their health & wellbeing.  This may be as an extension to the work they have already done with ONSIDE staff.
· Research specific support for service users and their families that will help them make changes to and improve their wellbeing. This may be through supporting service users to:
· Understand technology and how to navigate support online
· Provide motivational for those lacking confidence to attend group sessions (confidence building)
· Provide support to those going through assessments for benefits such as Disability Living Allowance (DLA) and Carers’ Allowance (CA) .
· Offer information, advice and support such as signposting to local and national groups, charities and more
· [bookmark: _Hlk92443101]Carrying out remote calls to obtain feedback about our wellbeing services to aid our understanding of the service user journey and support the evaluation of our work

Skills & qualities required:
First and foremost, to be compassionate, kind, caring, empathetic and have great listening skills. It is also helpful if you understand and can empathise with people who are struggling to make positive and helpful decisions about things which are impacting on their quality of life. 
You will enjoy getting out and about in your local community, helping people to grow in confidence and supporting them to make plans and access appropriate services and community activities. Overall, a willingness and desire to want to make a difference and support people in your local community to enable positive changes.
You will also need to use appropriate systems for data capture and reporting so being comfortable in using email and Microsoft Office applications is useful. Full training will be provided on specific systems. 
In addition, all Onside volunteers are expected to:
· Operate within the organisation’s stated principles and values, adhering at all times to the organisational policies, procedures and guidelines
· Demonstrate a commitment to equal opportunities, social inclusion and individual empowerment 
· Take responsibility for safeguarding appropriate to your role and raise any potential concerns with the Onside Designated Safeguarding Lead
· Attend Induction training – typically one day in person and ½ day online training. (Training needs will be dependent on the type of support you are providing)
Onside is committed to ensuring that children, young people and adults at risk of harm or abuse who come into contact with Onside staff and volunteers, are treated with respect and are free from all forms of abuse or mistreatment and we are committed to ensuring that all staff and volunteers are aware of their responsibilities in relation to safeguarding. 
Please see our website for the full safeguarding statement and policy.
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