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Perinatal & Postnatal Peer Support Volunteer
Responsible to: Perinatal & Postnatal Peer Support Volunteer Coordinator & Service Manager
Location: Worcestershire
Overview: 
This project has been set up to deliver a targeted non-clinical support service for young and pregnant mothers living in deprivation across Worcestershire.

Perinatal Peer Support Mentor Volunteer

We are looking for volunteers who have had lived experience or knowledge of mental health challenges associated with the prenatal and postnatal period. They need to be open to sharing their experiences while understanding and upholding their own boundaries. They need to be able to empathise and actively listen and to be able to ask for support and guidance when needed. 

Peer Support is about sharing your experience of knowledge with the hope of providing, support, encouragement, reassurance, and validation that you understand what they are going through, that they are not alone in their feelings and circumstance. 
Volunteers will offer a ‘step-down’ approach to support bridging the gap between link worker support and complete discharge by providing low level support from a trained peer support mentor for up to 12 weeks post service discharge
Main responsibilities for the role:

· To offer support helping a patient access and engage in volunteering opportunities
· To provide support, reassurance, and accountability via check ins on telephone or face to face meetings
· Reassurance and validation to how their match is feeling by actively listening and providing personal examples where appropriate
· To offer support in both individual and group peer support settings
· If the service user is experiencing significant and persistent low mood, or relapse back into old patterns of thinking and behaving feeling, the volunteer will discuss this with the Perinatal Volunteer Coordinator and this will be escalated up to the Perinatal LW, CMH Team Leader and/or Service Manager. 
· To use appropriate systems for data capture and reporting

Skills & qualities required for both roles:
· Good communication and interpersonal skills  
· Ability to build trust and offer a holistic, solutions focused approach to individual issues 
· You will have, or be willing to learn, basic computer literacy skills in order to log your contact / work on our database system.
· Able to network and build effective working relationships  
· Maintaining boundaries and ensuring clarity and understanding of the role 

In addition, all Onside volunteers are expected to:
· Operate within the organisation’s stated principles and values, adhering at all times to the organisational policies, procedures and guidelines
· Demonstrate a commitment to equal opportunities, social inclusion and individual empowerment 
· Take responsibility for safeguarding appropriate to your role and raise any potential concerns with the Onside Safeguarding and Professional Guidance Lead
Onside is committed to ensuring that children, young people and adults at risk of harm or abuse who come into contact with Onside staff and volunteers, are treated with respect and are free from all forms of abuse or mistreatment and we are committed to ensuring that all staff and volunteers are aware of their responsibilities in relation to safeguarding. Please see our website for the full safeguarding statement and policy.
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