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PERSON SPECIFICATION





Wellbeing Advisor- Strong Young Minds - Reaching Out  
	Criteria
	Essential
	Desirable

	Qualifications & Training
	· Relevant qualification or equivalent experience in working with children and young people 
· Good standard of general education 
· Safeguarding training and/or experience 
· Demonstrable commitment to ongoing personal and professional development
	· Level 2 Counselling qualification or working towards 
· Health and social care qualification 
· Training in mental health support, care planning or coordination 
· Training in areas such as CSE, CCE, Domestic Abuse or Prevent


	Experience – Role Specific
	· Experience of supporting children and young people with emotional wellbeing and/or mental health needs 
· Experience of building positive relationships with children and young people, including those who may be hard to engage 
· Experience of supporting young people to develop confidence, resilience and coping strategies 
· Experience of working with children, young people or families in a relevant role (paid or unpaid) 
· Experience of partnership working with other services

	· Experience of supporting children and young people with complex needs 
· Experience of delivering early intervention or community-based support 
· Experience of delivering group work or workshops.
· Experience of supporting family relationships or mediation 
· Experience of delivering therapeutic or structured interventions


	Experience - General
	· Experience of working both independently and as part of a team 
· Experience of maintaining accurate records and contributing to monitoring and reporting outcomes
· Experience of working collaboratively and building relationships across services 
· Experience of working in a health, education and/or social care setting 
· Experience of managing workload, solving problems and prioritising tasks effectively

	· Experience of working within a multi-disciplinary team 
· Experience of monitoring and evaluating services or interventions


	Skills – Role Specific
	· Ability to build trust and engage children and young people using a person-centred approach 
· Ability to maintain appropriate professional boundaries and role clarity

	· Ability to deliver structured wellbeing or brief intervention approaches


	Skills - General
	· Strong communication and interpersonal skills, with the ability to adapt style to different audiences 
· Good IT skills, including use of Microsoft Office and database systems 
· Ability to build effective working relationships and networks 
· Ability to self-manage, prioritise workload and respond flexibly to changing needs 
· Strong organisational skills, including managing time, deadlines and competing demands 
· Emotionally resilient with the ability to manage challenging situations

	

	Knowledge – Role Specific
	· Understanding of person-centred approaches 
· Knowledge of issues affecting children and young people, including mental health and wellbeing 
· Understanding of education and healthcare systems and processes 
· Awareness of local services (statutory and voluntary) or ability to develop this quickly

	· Understanding of the BACP Counselling Skills Competence Framework


	Knowledge- General
	· Knowledge of safeguarding, confidentiality and GDPR 
· Understanding of equality, diversity and inclusion
· Awareness of empowerment and barriers faced by vulnerable groups

	· Knowledge of local Herefordshire services and support networks


	Other
	· Ability to travel across Herefordshire 
· Full driving licence and access to a vehicle
· Willingness to work flexibly, including evenings and occasionally weekends
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